
Welcome to our Travel Health Portal which is easily accessible through our user-friendly online 
platform, providing you with a hassle-free experience. Simply login with the link below, enter 

your travel details, and explore the range of coverage options available to you. You can 
customize your coverage based on your specific needs.

YOUR CONTACT SUPPORT TEAM: 

Jennifer Falagario
Benefits Consultant – BFL CANADA 
T. 1-437-828-1148 | C. 1-416-400-1547
jfalagario@bflcanada.ca

TUGO INSURNACE – 24 /7 CONTACT line to assist with any concerns 
Direct line:  1-855-929-8846 

STEP 1: Access the Online Portal

https://shop.tugo.com/store/BFL502 

BFL CANADA TRAVEL / HEALTH INSURANCE:

mailto:jfalagario@bflcanada.cc
tel:+1-855-929-8846
https://shop.tugo.com/store/BFL502


                                                                                                                                                                                   
STEP 2: HOME SCREEN - ENTER TRAVEL INFORMATION 

                  

  
 
 

ADDITIONAL CONTACT INFORMATION FOR 

TUGO

 

Click Select "GET A QUOTE"

 

TUGO 24/7 TOLL FREE CONTACT NUMBER 

 ORIGIN:  Home Country of Origin

  DESTINATION:  "Select Manitoba"
*  They will ask travelling as a student: Select "NO"

TRIP START DATE:  Date the tour starts with Churchill Wild

TRIP END DATE:  Date that you plan to leave Canada

ARRIVAL DATE:  Date that you arrive in Canada

TRIP COST:  Cost / Traveler * Max value per person $100,000
* Enter the total cost of the trip*

Traveler Info:  Traveler Information (Given Name & Birth  date)



                                                                                                                                                                                   
STEP 3: CHOOSING YOUR COVERAGE 

                 

 
 

Visitors to Canada Trip Interruption Insurance:  

Select "Purchase Your Policy"  Once coverage options have been made

If you're unable to take a trip due to an unforeseeable event, a 

trip cancellation policy will  reimburse you for your prepaid, 

forfeited, non-transferable and non-refundable costs  of the 

trip. 

**NOTE**: You will only be able to select "1 OPTION"  Either Trip Interruption 

Covergae or Trip Cancellation & Interruption Coverage. 

This plan will cover you for emergency hospital stays or emergency medical 

treatment while in Canada. 

NON-MEDICAL COVERAGE 

Both Medical and Non-medical 

covergaes can be selected

Trip interruption insurance will reimburse the unused 

portion of your trip if it has  "Already Begun" and an 

unexpected incident forces you to return home early.

Accidental Death & Dismemberment Insurance Optional Coverage:

Tugo Insurance offers TWO coverage options: MEDICAL COVERAGE & NON-MEDICAL COVERAGE

MEDICAL COVERAGE OPTION 

Is an Insurance plan which helps to ensure protection for a

member and their family in the event of an accident that results

in death or serious injury. MUST BE PURCHASED WITH MEDICAL.

Visitors to Canada Trip Cancellation & Trip Interruption Insurance:



                                                                                                                                                                                   
STEP 4: COMPLETE YOUR PURCHASE 

                 

 

 
 

Destination Address

To complete your purchase with TUGO Insurance, each traveller will be required to complete 

the following personal information.

Required information needed

BIRTH DATE:  Depending on the Date of Birth, TUGO might require additional medical questions 

if medical coverage is selected as a coverage option.



                                                                                                                                                                                   

 

 

THANK YOU 

ENJOY YOUR TRIP TO THE ARCTIC NORTH 

Final Step to complete your Travel Health / Medical Coverage; Review the Terms & 

Agreements, you will be prompted to select "I Agree"  at the bottom to continue. 

Payment Method:  Tugo Insurance Accepts the following 
methods of payment;  Visa, Mastercard & Amercian 

Express

STEP 5: REVIEW TERMS & AGREEMENT AND PAYMENT 

                  
 


